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The following four reflections journals are based on my experience as a nursing student at a clinical site by the name Daily Dreams that is located in Burbank, CA. I usually operated at the nursing office. 

Day One
In my first day, I was introduced to the members of staff such as the nurses by their names and my supervisor informed them about me. Everyone seemed happy with the introduction of a new member something that made me happy too. I was introduced to the nursing office where I began my operations. The first day was all about learning the activities of the clinical site and its patients. I found out that most of the patients are elderly and they are Armenians. The clinical site provides them with different activities such as body fitness activities, board games, billiards, and so forth.
I did a lot of paperwork in my first day in office as I tried to familiarize myself with all staff members in my allocation. I also felt confused in my first day in office since I knew not of the operations that went around nor the information in the department. However, I met the best supervisor and his team was the best to work with. I was welcomed to all corners of the department and this made my work easier as I went on to adapt. This relates to Neuman Systems Model which talks about how human beings adapt or respond to stressors through interactions with eth environment. Much of the paper work was about filing and record keeping of the patients, their health, and medication and keying in the information in the clinical database. It was a nice experience in my first day in the clinic. I will use this information in record keeping and office organization in my career in the future. 
Day Two

In the second day of my attachment, I felt a little bit relaxed and comfortable in the new environment. Daily Dreams provides adult health care for the aged. This day I was attached to the nursing management office in the clinic. My main duty was to confirm the admittance and discharge of the aged patients in the health care facility. According to Block and Josten’s Ethical Theory of Population Focused Nursing I felt that personally, I have an obligation to the population and I felt that I needed to offer a relationship-based care for the aged in the clinic. 

The work also involved long-term care for the patients as well as the most critical decision towards the patient’s health. For example, for the patients who suffered from cancer, they needed assistance in their long-term diseases or injuries. The office involved in provision of health practices that were useful for the patient’s health. For example, surgeries and therapy. This became a bit challenging to me since I was not used to it. However, by the end of the day I had already garnered the skills important for the activity. I was able to do two therapies to two different patients, which to me was a big achievement. Most of the interventions here include tertiary interventions for the aged patients.

I acquired relevant information that is necessary in my career in the future. I felt I had achieved something. I learned a number of health care values such as good communication and customer service as well as patient care. This was encouraging to me. This knowledge will help me in patient management among other key areas in health. The experience provided me with rich information of how patients should be handled, treated and care. It will affect my decision-making and give me a deeper understanding of patient care in the future. After the day, I felt knowledgeable and strong in my medical values. 
Day Three

In the third day, I began to realize how a number of things or activities are done in the clinic. This was amazing and it gave me the zeal to learn more and interact more with my colleagues in the clinic. This gave me the chance to discover the health care quality programs and the care given to clients in a workshop that I attended. I attended a workshop that most of the staff in the nursing unit attended; the training was about offering a patient centered nursing care for all in the clinic. It was basically one way of equipping the staff with the right skills that they need in doing their duties as well as emphasizing on their morals and ethics.
My experience in the thirds day was quite fine. I was feeling familiar to the place of work now and I almost knew everyone working in the clinic. There was many activities in the clinic and teamwork was the main quality that I liked about the team. The team was united in whatever that they were doing including decision-making and conflict resolution whenever it raised in the clinic. I was impressed by the approach that was used in decision making of the clinic whereby all the staff members were allowed to brainstorm their ideas. These qualities present in the clinic strengthened my clinical values, ethics and made me a more experienced professional in the field.

I learned a number of things there. For example, patient management, quality communication, quality customer service and many more. All these will be of great help to me in my health care career in managing patients. I believe the skills acquired will be of great help to me and will enable me to be more resourceful and productive in my career. Personally, I have had improvements in my career and I from now onwards I will be able to address health issues in a valued approach than before.
Day Four

In my fourth day, I was full of excitement and felt that I can now handle different clients and meet their nursing needs. This was a different day that I learned something else different and new than what I expected. In my office rotation program, I was attached to the quality assurance office in the clinic, which is much attached to administrative work of insurance coverage, and the general service delivery of the clinic. Other items that the office is concerned with include procurement of drugs and food, Medi-Cal payments and so forth. It was an opportunity for me to discover the other side of the clinic operations, which involve the organization of the health facility and the tools that are needed in order for it to run smoothly. The Nightingale’s Theory of Environment naturally applies in this department. There is need for an ample environment that will enable the patients to meet their health goals.
My experience was one of a kind. In this office I learned a lot of management work as a nursing professional and what needs to be done in order for the clinic to run as smooth and effective as possible. It was one of the days that I was eager to learn different operations as stated above such as: accounts reconciliations; procurement of the resources that are necessary in running the clinic; different legal payments made by the clinic and many more. I was never before attached to this office so I was excited and ready to learn. It was a challenge to me but all the same, I was able to do the assigned duties very well and managed to score high in my performance. 
I gained a lot of knowledge while working in this office. It gave me the chance to learn more about management of a health facility and what must be done in order for it to run smoothly and efficiently. Different skills gained will be used in the future in my career performance. I also intent one day to open my health care facilities in my country and I will use this knowledge to effectively manage my health facilities towards a patient centered approach.
